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FREE Identity Fraud Services now Available!
We have partnered with Identity Theft 911®, the nations’ leader in identity theft resolution and fraud education
to provide expert assistance should your identity be compromised.
Because you insure your primary residence with our company…

This additional service comes at no charge and is effective immediately.
Identity theft is the nation’s fastest growing crime destroying the reputation of millions of Americans. Every
day, 30,000 people become new victims, and with the increasing risk of massive database breaches, it is evident
that the problem is more than a financial one.
Fortunately, with this new Identity Fraud Services, you as our valued policyholder, will now have automatic
unlimited one-on-one access to a highly experienced fraud specialist whenever you have a concern about the
safety of your personal information. When it comes to identity theft, time is of the essence. Receiving
professional guidance right from the point of discovery, most often makes filing a claim obsolete. From the
moment you call, you will be assigned a fraud specialist who does all the work for you in restoring your good
name so you don’t have to struggle on your own. Your fraud specialist will guide you through the complicated
resolution process from start to finish, and will even follow-up months after resolution is complete.
Identity Fraud Services includes:
 Expert Identity Theft Resolution Assistance and ongoing education
 Proactive Assistance to help safeguard your identity
 Identification Recovery Assistance to help replace critical personal documentation such as
driver’s license, birth certificate, or Social Security card due to a home fire, flood, or a
weather-related disaster
In addition, should you incur “out of pocket” expenses in the process of restoring your identity, we include up
to $1,000 of coverage through our Identity Fraud Expense Coverage endorsement at no additional charge.
If you suspect your identity has been compromised or need immediate Identification Recovery Assistance, call
us to be referred to a fraud specialist from Identity Theft 911®.
We value your business and the confidence you have placed with us.

Access Provided by:

Protect your future,
Protect your identity.
All at no cost to you.
Everyone is a target for identity theft.
Knowing how to respond makes all the difference.
Identity thieves steal mail, skim credit cards, hack into ATMs, and
rummage through garbage in the search for their next victim. In the
blink of an eye, criminals misuse bits and pieces of your personal
information to obtain fraudulent credit and make unauthorized
purchases. If you’re the victim, you need assistance...now!
Our customers can count on immediate, one-on-one access
to a fraud specialist—absolutely free.
Fortunately, you and your immediate family now have Identity Fraud
Services powered by Identity Theft 911®, the nation’s leader in
identity theft resolution and fraud education. Simply call us at the
number below to be connected to a highly experienced fraud
specialist, who provides unlimited resolution assistance and guides you
through the process from start to finish, no matter how long it takes
to restore your good name.
Suspect your identity has been compromised?
Have any identity-related concerns?
Call our office at 920-348-5163 to be connected to a
fraud specialist.

Visit www.identitytheft911.org
for valuable identity theft information.
While no one is immune to identity theft, education and awareness
are your best lines of defense. That’s why you’ll have access to up-to
-the-minute news alerts, in-depth articles, monthly newsletters, and a
wealth of preventative guidelines.
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Identity Fraud Services
Bring you a fraud specialist on
stand-by, ready to assist.
PROACTIVE
Move fast to lock fraudsters out with fraud
specialist assistance:
If your wallet or purse is lost or stolen
If your home or mailbox is burglarized
If you see someone “shoulder surfing”
while you use an ATM or laptop
If you see suspicious charges on your
credit or debit account
If you want to protect the personal
information of a deceased spouse
When planning a local or cross-country
move
When you or your spouse are slated for
active military service abroad
When you’re newly married or divorced

IDENTITY THEFT
RESOLUTION
Regain control and minimize the damages
after identity theft, with:
Unlimited personal assistance from the
same dedicated fraud specialist
Systematic notification to credit bureaus,
creditors, government agencies, including
credit file alerts
Phone calls and help in preparation of all
resolution documents
Assistance filing a police report and
creating a Fraud Victim Affidavit and your
Identity Theft Passport, if needed
Comprehensive case file to aid law
enforcement
Identity theft victims receive an initial
credit report, plus one year’s credit and
identity monitoring
Assistance with medical identity theft
A year of active follow-up to make sure
identity theft doesn’t happen again
Assistance with medical, tax-related and
minor child-related identity theft

DOCUMENT RECOVERY
Replace documents and identification lost,
stolen or destroyed while traveling abroad or
after a natural disaster or fire, with:
Worldwide toll-free access to a fraud
specialist when you call us before you
leave the U.S.
Rapid replacement of travel documents
needed to return home
Follow-up to protect against or resolve
identity theft after you return
Post-disaster assistance with emergency
authentication and uninterrupted access
to your accounts
Assistance accessing, protecting and
reassembling financial, credit and
employment data and files

